March / April 2019

The Tattler

The bimonthly newsletter of Beauaraba Living ~ for residents, members and wider community

Member for Groom Dr John McVeigh visits..
It was great to visit with the team at
Beauaraba Living in Pittsworth recently to
announce $500,000 from the Coalition Gov-
ernment's Aged Care Regional, Rural and
Remote Infrastructure Grants Scheme. This
funding will go towards upgrading facilities
and help Beauaraba provide even better sup-
port for residents and their families.

March & April 2019 inthisissue
Executive Team Report, Board News,
Lifestyle Report, Residents Forum, Word Find
Residents’ Rights and Responsibilities.
Plus all your regular features.

© PLATINUM

GROUP

Pittsworth Platinum Medical Centre
10 Weale Street, Pittsworth

Telephone: 07 4619 8412 Facsimile: 07 4619 8416
Monday to Friday 8.00am to 5.00pm www.platinumhg.com.au
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Pittsworth Platinum Medical Centre 4619 8412 Optometrist (Megan Sullivan) 0410 018 610
Pittsworth Medical Centre 46931900  Physiotherapist (Jacqueline Scott) 0418 747 283
Women’s Health Clinic 4619 8422 Pittsworth Office 4693 2255
Podiatrist—Private Visits 46321100  Child Health Nurse (Mary) 4695 3123
Hearing iHear 4638 1277  Visiting Tuesday weekly 10.00am to 4.00pm

Active Residents Groups:
Beauaraba Living Auxiliary meet 1st Monday monthly 1.30 pm Education Living Life Centre

Community Carers Group meet 2nd Wednesday monthly 9.30am Community Kitchen
BLA—Care Pittsworth meet 2nd Wednesday monthly 2.00pm Community Kitchen
Residents Forum meet 2nd Thursday monthly 3.30pm Norwin
Events:
Monday Happy Wanderers Weekly
Wednesday Caring and Sharing 3rd Wednesday
Thursday Older Men’s Network Monthly - Last Thursday of Month
Friday Mothers’ Union Monthly

Senior Citizens Weekly
Saturday RSL Weekly

SUPERMARKET

Shop 8
122-126 Yandilla St
Pittsworth Qild 4356
Ph: (07) 4693 1855
Fax: (07) 4693 1866

OPEN 7 DAYS

Mon - Fri: 8.30am to 6.00pm
Sat - Sun: 8.30am to 12.30pm
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| Charlie is a true champion .......
| Chariie Wilbbughly, her: Grandmother Kerrds, snd Kerzdss
bost rdand Fima vist{ the residents.

Charlie’s grandmother Kerrie used to deliver small gifts of

M chocolates to Residents in Aged Care Facilities when she

s was a child. When she told Charlie about this, Charlie want-
ed to do it too, so Kerrie and her best friend Fiona supported
her to do this. They got all she would need, and Charlie put
the gift bags together and tied them with curling ribbon in
Christmas colours.

Kerrie rang Beauaraba lifestyle team to make sure it would
be Ok to come and visit the residents. The results were out- .
standing and many of the residents enjoyed their treat bags. Thankyou Charlie ! B b=

Above ue see Clharlie gwing gift bags to Gladys S, Pawline W, Mary V.

We reflect the Golden Oldies Caroling
13 December staged in Kincora.

\\&W
Australian =

HEKTAGE

Funerals

When you need us, we re here for you.

314 James Street Toowoomba (opposite Clifford Gardens)

Phone: 4634 9946 (24 Hours) Website: ahfunerals.com.au dughihihicerai:Colqohatn

Owner & Director
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General Manager and Leadership Team ... Tattler

Welcome again, we have exciting news to share with our readers in this addition of the
Tattler. The first headline to share with you, and some may already know, was our suc-
cessful application for a federal grant of $500,000. The announcement of our success
was made by Dr John McVeigh, Federal Member for Groom during a recent visit to our
facility. See cover page and page 10

The funding is part of the Aged Care Regional, Rural and Remote Infrastructure Grant
Scheme. The funds will be used to refurbish a number of the lodge rooms which will in-
clude much needed ensuite makeovers as well as reconfiguring the joinery in the bed-
rooms to provide better and safer access to the ensuites as well as the rooms them-
selves.

The Lodge was commissioned in 1989 and while structurally sound and still very appeal-
ing, the rooms are a little tired and do not lend themselves to the provision of high care
that an increasing number of our residents need. We are very excited about being award-
ed this grant and are looking forward starting the work.

The other exciting news is our successful Re-accreditation site audit that was held from
the Tuesday 5th to Thursday 7th of February. Every three years aged care facilities such
as ours undergo a re-accreditation assessment to ensure we are maintaining the high
quality standard required to maintain our accreditation, receive Government funding so
we can provide care to our residents.

One major difference with this year is the site audit visit was unannounced. This means
the assessors arrive at the facility at any time within a certain timeframe. I’'m pleased to
say that we were successful in meeting all 44 outcomes of the Aged Care Quality Stand-
ards. To ensure we continue to meet these standards the Aged Care Quality and Safety
Commission will continue to make at least one unannounced visit every year, as they do
with every Government funded aged care facility.

Further to this regulatory function, as from 1 January 2019 the Aged Care Quality Agency
and the Aged Care Complaints Commission have combined to form a single body titled
the Aged Care Quality and Safety Commission. The Government believes that combining
the 2 functions will provide a more timely and effective response to quality and care is-
sues. Also from 1 July this year the Aged Care Quality Standards will change to provide a
holistic approach to quality across the age care sectors such as home support, home
care and residential care. We will provide more information as we get closer to the transi-
tion.

On a lighter note flick through this latest edition to see the activities for the last 2 months

and what is coming up.

2 Until the next edition ...

b Alex, Janet, kate, Adrieane, Kim  RRRFA

- rrrswonz'rll BETTA
P SONEERINENNANTCENENT:

ROB & KATE

Pittsworth

PITTSWORTH BETTA HOME LIVING gm . = GO LOCAL
Betta 51 Yandilla St, PITTSWORTH | Ph: (07) 4693 1467 EON! mnr’s‘gm'

HOME LIVING www.betta.com.au | Email: pittsworth@my.betta.com.au
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HELP US TO HELP YOU
Tell us what we do well
how we can improve!

If you have any suggestions or
comments,
please contact:

General Manager

Beauaraba Living

10 Weale Street

Pittsworth Qld 4356

Ph: 4619 8422

Fax: 4619 8400

Email: admin@beauarabaliving.org.au oOr

Don't
& FORGET|

=y

L)

Tattler

Suggestion Box: Please also remember
you can fill out a feedback form found with
the Suggestion Boxes which are situated in
the foyers of the Hospital & Lodge. Staff on
duty can assist you if required. These forms
can then be placed inside the box for daily
collection. or

External Avenues that you may use if the
issue is not resolved:

Qld Aged & Disability Advocacy
. Freecall 1800 818 338

Aged Care Quality and Safety Commission

Board Chair . Freecall 1800 951 822
Mr Graham Clapham 0429 700 496 .
. agedcarequality.gov.au
Beauwowrabow L{/VMA“WMV)’ Meals on wheels is a community Service to
> 0

Shop Opening Hours

Monday 9am to 4.30pm
Tuesday 9am to 4.30pm
Wednesday 9am to 4.30pm
Thursday 9am to 4.30pm
Friday 9am to 4.30pm
Saturday 9am to 11.30am

New Volunteers are Welcowme

Drop in § see us at the Opportunity Shop
Donations gratefully accepted,

Note—Furniture by prior arrangements only.

Shop Phone—4693 2530

8 Meals on Wheels

Queensland

people who are frail aged, younger
Disabled, their carers and community members.
This service enables people to continue living
comfortably in their own homes.

Volunteers deliver meals directly to your homes.

Contact
0427 586 684

Inquires for Meals on Wheels

Remember this service is available to
everyone to use.

Frozen meals now offered.

Shop 8

PITTSWORTH
1 DAY

Mon - Fri: 8.30am to 6.00pm
Sat - Sun: 8.30am to 12.30pm

122-126 Yandilla St
Pittsworth Qld 4356
NEXT TO WOOLWORTHS
SUPERMARKET

PHARMACY " 7-. <7 sess 10ee
OPEN 7 DAYS

Giving away one Hollator
once a month for FREE.
Register your interest now!

www.beauarabaliving.org.au
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LIFESTYLE REPORT

We recently had the pleasure of having Owen
and a group of USQ students on placement with
us. What great fun we had!!! Owen was lucky he
was playing 500 and not Poker with our 99 year
old Resident — she’d have cleaned him out!!!
They had several cooking sessions with Resi-
dents, with heaps of laughs, and the students
learned a trick or two from some of the best
cooks in our district. The group then became the
entertainment for Happy Hour, celebrating Aus-
tralia Day. We were entertained by a very talent-
ed ukulele player, then we played Australian Ce-
lebrity Heads - heaps of fun and laughter shared
by all. The inaugural Beauaraba Living Pool
Comp was held in the Lodge Dining room. The
competition was between the Pittsworth Hard
Hats and the Red Devils (distinguishing head
gear was supplied). Students and residents par-
ticipated with much laughter, either with a cue
in hand or from the sidelines cheering the teams
on every time a ball was sunk ! The competition
was won by the Hard Hats. The only shortcom-
ing being whispers of interference and possible
misrepresentation. The Resident involved would
exchange hats depending on the location of the
ball in front of a pocket. When questioned, he
simply replied : “This ball is easier to pot”. He
had a good point, and in the spirit of ‘creativity
and fun’, all charges were dutifully dismissed.

Cains Pharmacy
Where local health

matters o .
63 Yandilla Street, Ph: 07 4693 1028
Pittsworth, Qld 4356 Fax: 07 4693 1689

Email: pittsworthpharm4356@gmail.com

Mon—Fri 8.30am—>5.30pm and Saturday 8.30—12 noon

www.beauarabaliving.org.au 6
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Residents are looking forward to the
local Show being held on the 8" and
9™ of March. The Show Society has
kindly offered free entry to any Resi-
dents wishing to go, and the St An-
drews ladies have offered to provide
Residents with a cuppa. Thankyou to
them all.

On the 13™ Cater Care will be hosting
an ‘Around The World’ luncheon. It
will be interesting to see the menu.
I’m sure we will all enjoy another in-
teresting meal.

On the 20™ March, we will be wel-
coming the Millmerran Blue Care
Friendship Band, starring Sonny.
With Desley & Gloria on board, this
1s sure to be a lively concert.

St Stephen’s School children will be
visiting us on the 25™ at 2 pm in the
Lodge Dining Room. Residents love
seeing the children, and interacting
with them.

For your information: We will be
holding an Anzac Day service on the
25" More details to come.

Till next time, stay well and engaged,

From the Lifestyle Team.

The

This family owned and
operated village offers:

2 7 \
Grange - .
Country W S e o
Villas ¥ .= ¢Large 2 bedroom units
g g S ¢ Beautiful, spacious grounds

P r » . ¢ Do as much or as little in the
Independent Living Units : : T garden as you like!

N . e ¢ Help on hand for maintenance
For more information

S o : 3 : | ¢ Personal service you can’t find
or to view the units A% x_ in larger villages

Phone Diane on - e PO
4693 1718 ) R : _ Come and see us at
17 Short Street, Pittsworth. Bl The Gmnge!

www.beauarabaliving.org.au 7
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What we got up to......
Australia Day, cooking with USQ team, work out in the
gym, playing cards with Owen, gardening, group activities.

Toowoomba Podiatry—Judith France
Phone — 07 4632 1100

325 Margaret Street, TOOWOOMBA QLD 4350

Visits Beauaraba Living services residents and
community members. Friendly country service.

www.beauarabaliving.org.au 8
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Congratulations

Lader

who received Cit-
izen of the Year
for Millmerran
and Cecil Plains
2019.

L%

Tattler

) Chir"nopraéti(izﬂ(]entre

Dr Karen M. Rock

82 Yandilla St, Pittsworth. 4356

Pbh: 07 4693 2111

Tue & Thur 2pm-6pm
Wed 9.30am-1pm
Sat Sam-finish
www.pittsworthchiropractic.com.au

0 D

PITTSWORTH
PHotOS

NOW OPEN at 50a Short Street
Phone 4693 3310

e: pittsworthphotos @outlook.com

Mon, Tues, Wed, Fri 9am - 4.00pm
Thurs 9am - 5pm Saturday Closed

Digital Photos * Downloading
Scanning * Frames ¢« Albums
Watch Batteries « Pins
Bands and much more

Personal assistance is our pleasure

@ )
MIGHTY HELPFUL 74 Yandilla Street Pittsworth
M lTRE Ir Phone 4693 1333

J Fax 4693 2191
www.mitre10.com.au
For all your building
and hardware needs OPEN 7 DAYS
\_ )

www.beauarabaliving.org.au
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BEAUARABA LIVING FOUNDATION
Tree of Reflection

Have you thought of purchasing a leaf?

For $150 per leaf you can honor your loved
ones memory.

For an application and details, call to the admin office
or email admin@beauarabaliving.org.au or
call in or drop by to see the Tree of Reflection

for some inspiration.

Did you know that the
Pittsworth Rotary Club

sponsor Beauaraba Living on
a weekly segment on

Pittsworth FM 87.6 radio

Recently Kate interviewed staff member Julie
who had worked at BL left and went west to fol-
low her dreams, she has returned to the care co-
ordination team and Julie was letting our listen-
ers know about all the wonderful changes and
standout features she could see since her return.
Thank you Pittsworth Rotary!

Find uson
Facebook

Board Directors, Leadership Team enjoy
morning tea with Dr John McVeigh...

Thank you !

Cater Care—
Lisa & Ange

Pittsworth Show Entries

Entries to lifestyle team.

Lots of beautiful flowers
accepted in appreciation

*
ért works from the Lindenmayer
Poems Family .....
e .
Sewing Tammie, Janet & Kay "1‘)‘
*Crafts Admire all the bunches AN
*Plants

Jhank you!

Let us help you

“and get more out of life.

m
hear™

LM ke worth hearing

Locations around
the Pittsworth area!

ihear, your local hearing specialists

if you have trouble heanng we have a wide range of solutiors ‘

to suit all types of hearing loss, lfestyles and budgets -
a@ “
AN

if you are a Pensioner or Veterans Affair card holder you
may be eligible for FREE hearing services on behalf of
the Government Office of Hearing Services.

BOOK YOUR APPOINTMENT NOW 4638 1277 2

www.beauarabaliving.org.au 10
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Board— A Word from the Board,

The year has started with two main issues occupying the
Boards attention, firstly the strategy employed to continue the
excellent standard of care our facility provides to our resi-
dents, and secondly, how to expand the facility to cater for the
growing demand for aged care in our community.

This year the Board and Beauaraba staff hope to see the com-
mencement of the building program that will enable the facili-
ty to provide care to 22 additional residents, along with up-
grades to kitchen, laundry and administration areas.

Refurbishment of rooms in the Lodge has been made possible ahead of time by a
successful application to a federal funding grant of $500,000.

The continuation of a constructive and harmonious working relationship between
the Management and volunteers who contribute to Beauaraba Living’s ability to
provide care is important.

Thanks to those who contribute and participate in that outcome.

Grahawm Clapham Board Chatr.

**Reflection Service **Save the Date - Wednesday 2.2 May™*

www.beauarabaliving.org.au

Beauaraba Living celebrates the [ives of past res-
idents annually with a short Reflection Service
held at the facility during National Palliative
Care Week. Our service this year will be held on
Wednesday 22" May 2019 from 0930-1000 ap-
_proximately. We look forward to sharing this

time of reflection with families, volunteers and
staff. Further details to follow.

g Ph: 07 4693 3462
Mob: 0400 270 765
£ admin@swiw.com.au
97 Yandiita Street
- A Mo Woohwarth
& PO Box 516

Pittsworth QLD 4356

MAKE SURE YOUR TYRES ARE SAFE. FREE TYRE AND BATTERY CHECK AT ANY TIME. JUST COME IN.
Passenger, 4-Wheel Drive, ATV, Agricultural and Truck Tyres; Lubricants and Batteries.

5% Discount for Senior Citizens with this Advertisement

11
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u Craft((_:jﬁFme Food @

pectacular

The 15" annual Craft and Fine Food
Spectacular will be held from Friday '
11" through to Sunday 13" October this year.

This event is the major fund-raiser for the Pittsworth Anglican Parish of St Andrew, and
draws large numbers of people to our town to enjoy the quality homemade Australian
products available from the exhibitors in the Town Hall. Our coordinator, Brenda, does
a fantastic job in organising over fifty exhibitors from near and far, some being newcom-
ers and others who have attended and been popular over the years. We ask shoppers
to please bring their own bags, if possible, due to the banning of plastic bags in shops.

It is planned to have a Launch in the Town Hall on Thursday evening 10" October.
More information on this to come as time goes on.

Saturday in Centenary Park is always popular, even on a rainy day last year! Among
other things, a Plant Stall, BBQs, food stalls, children’s activities and music are there to
be enjoyed.

Delicious light lunches are available each day, as well as ever popular scones and pike-
lets at the Devonshire Teas in the supper room.

Events running in conjunction with the Spectacular include the Spring Garden Competi-
tion, the Pittsworth Spring Art Exhibition, the Decorated Window Competition and the
beautiful quilting display from the Pittsworth Crafty Quilters. People are also invited to
visit the heritage-listed, beautiful old church of St Andrew which is known for its magnifi-
cent stained glass windows.

Our dedicated group of Committee members meet once a month and put forward their
opinions and ideas, and we simply could not manage without our volunteers (125 last
year). Women, men and some children give up their time and cheerfully do what needs
to be done. We are so grateful.

www.pittsworthcraftandfinefood.com email: craftffs@gmail.com

Find us on

(Paid Editorial) Facebook

Hubinger Electrical
PROFESSIONALISW Pty Ltd

¢ Tap & Toilet Repairs, Burst Pipes G GUARANTEED

¢ Gas Installation & Repairs Gavin Hubinger

¢ Hot Water System/Solar DARCY KNAUTH . Phone: O7 4693 2810
¢ Roofing & Guttering QBSA 1175684 - ‘ Mobile: 0429 890 570

¢ Blocked Drains _<di7 Contractor No: 52 436

www.beauarabaliving.org.au 12
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Residents forum notes—

Food Services—now extra food choices.
Morning tea being served on time makes a
huge difference to activities.

Activities after exercises—continue with
choice.

Lifestyle Sub Committee— discussed if
Croquet would start again.

Discussed Christmas activities—all agreed
everything went well.

Springside activities—expanding choice by
using tables thus residents set tables/meals.
Activities— Hair Salon operating Wednes-
days weekly with overflow on Thursdays if
required, this is working very well.

New Business— Residents provided with

proposal 2019 Theme Days, some a bit appre-

hensive about having Christmas in July, all
agreed to trial in 2019 with hot traditional
Christmas Meal.

Trial to start in Springside of choice with

breakfast. Move yoghurt, fruit and juice from
individual tables and relocate on cereal table,

those residents wishing to have them could
pick them up with their cereal. This takes
clutter from individual tables and cuts down
on waste. Once trial feedback will expand to
other areas.

Residents prefer large serviettes than the cur-

rent small ones now used.

Residents really apricate having Owen and
the USQ students at BL its been a lot of fun.

Food Services —discussion about
the meal sizing. Will refer to CC re—
resident requests of small medium
and large. Fruit Bowls, residents
thought very little fruit on offer but
have now placed fruit bowls in more
prominent view and residents can ask
CC for what you want and you will
receive.

Discussed toast issues—hot crisp, not
cooked enough or overcooked. Refer
Management.

Activities after exercises—ensure
Residents from other areas know so
they can participate if they wish to.

Entertainers—visiting 30 March
will be Desley & Gloria along with
the Millmerran Blue Care Friendship
Band starring Sonny.

Activities— AGM coming up, Olive
advised standing as chaired 2 months.

AGM held 14/2/19 New Chair Viv L,
Thank you Olive and welcome Viv.

New Business— New placemats
working well. Pittsworth Show is on
8th & 9th March looking for entries.
St Stephens year 4 & 5 resume visits.
Charlie volunteered to host worship
service when 5 Fridays in a month.

Comment that the Gym is getting
busier, and Olya is back Wednesdays.

Looking forward to having Owen and

a new group of students arriving. .
Continued page 15 %

Rural - Residential - Clearing Sales

Property Management Specialists

We offer free market appraisal, no obligation.
Visit us at 65 Yandilla Street, Pittsworth
or ring our Office 4693 1644
e: sales.pittsworth@raywhite.com

(Doutact the specialidts in teal edtate.

Ray White - RURAL
Pitt=worth

www.beauarabaliving.org.au
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Beauaraba Living Auxiliary.
Beauaraba Living Auxiliary—Care Pittsworth
Beauaraba Living Auxiliary—Op Shop

Beauaraba Living Auxiliary—

Beauaraba living Op Shop would like to
thank all our wonderful volunteers a
special thanks to those that are generous
with their time and fill in at short notice,
sorting clothes, cutting up clothes for
rags and organising the roster. We
would also like to thank the residents of
Pittsworth and the surrounding area who
continually donate their preloved items
to us and a thank you to our customers
who continually come and support the
Shop.

After our closure and holiday break
2019 has started shaping up to be anoth-
er busy year.

We are always looking for more volun-
teers to help out at the Op Shop. If you
are going to have some spare time this
year please consider volunteering,
your help would be greatly appreciated.

Remember all our profits help assist in
making Beauaraba Living a better Aged
Care Facility for the residents to reside.

Volunteers are always welcomed. Did
you know that we have 55 active volun-
teers and it takes 33 volunteers to oper-
ate the Op Shop successfully weekly.

www.beauarabaliving.org.au

Expressions of interest are again sort
from any local community groups who
would like to commit to filling a morn-
ing or afternoon shift on a prepared ros-
ter. Not only is it a community service
but a great time to catch up with new or
renewed friends.

Phone 4693 2530 leave your details.
Roster shifts are -

Mornings  9am to 12.30pm
Afternoon 12.30 to 4pm
All training provided.

We encourage any one who is willing to
give 3 1/2 hours weekly monthly or bi-
monthly to come in and meet us.

Care Pittsworth—

We have started compiling the establish-
ment of our resource assets log which
has varied items which can be loaned
out into the local community. Such re-
sources are—beds, wheelie walkers, toi-
let chairs, walking aids. These resources
help people to remain in their homes
longer and assist when recovering from
any major surgery or illness.

We greatly appreciate the very generous
supportive community.

& 5

2
ade

2
Yt

P: 074693 3968 M: 0418 747 971
64 Yandilla Street, Pittsworth

E: yandillarose@bigpond.com

14
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Alex’s report: W

*New building plans continue, and the Board are °

currently looking at costings. Alex expects there Craft Fine FOOd 2019
will be more information to report after the Board SpeCtaCUIar

meets at the end of February. Management will

keep Residents informed and up to date on pro-

Residents forum notes— continued from page 13

f:: SI'nany already know, we experienced our Re- FI;' gﬁ{l gKYH 183%1- LOJ?:?'SYB EZRTH
accreditation Visit last week, with Agency staff

speaking to many Residents. We are waiting the )
final report, and Management will share this infor- Pittowonth Town Fall

mation as it becomes available. Over 50 evhibitons — Zuality homemade

*Management are looking into a new piece

of equipment regarding toast. It is a ‘Smokeless Hustnalian products
Toaster’. www.pittsworthcraftandfinefood.com
*Recycling water bottles: Query about recycling email: craftffs@amail.com

these bottles. Alex commented that they already
are. We use approximately 24 slabs a week. Com-
ment that the small bottles are handy if going out.
*Viv thanked the meeting for their confidence in
electing him President, and declared he would en-
deavor to do a good job.

Phone:

0437 672472 ©

Find us on

Facebook
Fire Safety... IF YOU HEAR THE
FIRE ALARM
To enhance Resident and visitor safety
we wish to remind everyone of the pro-
cess to follow in the event of the fire WAIT WHERE
YOU ARE

alarm sounding. Signs have been placed
through the facility to prompt every one
of the steps to take. Should you have any
questions please ask staff on duty or
contact the facility on 46198 422.

FOLLOW THE IN-
STRUCTIONS OF
THE STAFF

= )
5 & CO. PTY. LTD. MITSUBISHI
MOTORS
MOTOR & MACHINERY DEALERS
39 Yandilla Street Pittsworth Q 4356 * Phone: 07 4693 1322
Fax: 07 4693 1643 « www.lindenbergco.com.au
. J

www.beauarabaliving.org.au 15
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Anzac Day—Remembrance

RN AR
www.goldencarers.com

Qﬂgxii@ﬁ Carers Resources for leisure & recreational professionals

Remembrance Day Word Search

EWFMCCSWILXAXYLEKXSLUEJ
O VY Z JdDAPOPPY X &44Jd Qg LBP
DX DEQXPLYGAYMQGTISULATC
TELEVENTHIEKTOGZVLRZTM
HVHREMEMBEBEIRUDTIOTIDUTH
MVNDTUSXSTIPPHRHRCBEBUEFUPLR
CUCFUKVPAXOJSIILUENTC CEH-K
KMFRMSJUCDTBBXJRNYXDO
Z QEEERCEREMONYTTNEMN
DHNEMSYJIHSSNUOYVSBY
UGNDOOYQFFLANDEIRSUEUTUDO
OX JORWCXTHTISTORYDUGL
NNXMITRYJCBEKSTIUEFVONZILN
PIYHAZNAEAEYXJZMNDUZEZC
DDEYLWNUOUZMTIU FVICTORYFP
B HSHEROESOLDTIUERSUSDJISZ
LEMGCUFBEYGRPIFABMLP
JEL ZKKQWSNMTTIXUZEFRILUETYA
EWFDARMTISTICETAETIWDBY
JBREVETEIRANSUEFILUPEACEL
LIBERTY FREEDOM HEROES POPPY
PATRIOT REMEMBER PEACE MEMORIAL
BATTLE VICTORY FLANDERS BUGLE
CEREMONY ELEVENTH HISTORY ARMISTICE ,
VETERANS SOLDIERS SACRIFICE SILENCE

ESTABLISHED 1898 L AW Y E R S

Level 2, 516 Ruthven Street

Toowoomba QId 4350 P.0. Box 31, Toowoomba Visiting office:
Phone (07) 4632 1266  Direct email: dpower@bernays.com.au 132 Yandilla Street, Pittsworth
Fax (07) 4638 4595 email: berayslegal@bernays.com.au Ph: (07) 4693 1023
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Charter of Care Recipients’ Rights and Responsibilities
Aged Care Act 1997, Schedule 1 User Rights Principles 2014

Care recipients’ rights—residential care

1. Each care recipient has the following rights:

to full and effective use of his or her personal, civil, legal and consumer rights; o )
to quality care which is appropriate to his or her needs;

to full information about his or her own state of health and about available treatments;

to be treated with dignity and respect, and to live without exploitation, abuse or neglect;

to live without discrimination or victimisation, and without being obliged to feel grateful to

those providing his or her care and accommodation;

to personal privacy;

to live in a safe, secure and homelike environment, and to move freely both within and outside the residential
care service without undue restriction;

to be treated and accepted as an individual, and to have his or her individual preferences taken into account
and treated with respect;

to continue his or her cultural and religious practices and to retain the language of his or her choice, without
discrimination;

to select and maintain social and personal relationships with any other person without fear, criticism or re-
striction;

to freedom of speech;

to maintain his or her personal independence, which includes a recognition of personal responsibility for his
or her own actions and choices, even though some actions may involve an element of risk which the resident
has the right to accept, and that should then not be used to prevent or restrict those actions;

to maintain control over, and to continue making decisions about, the personal aspects of his or her daily life,
financial affairs and possessions;

to be involved in the activities, associations and friendships of his or her choice, both within and outside the
residential care service;

to have access to services and activities which are available generally in the community;

to be consulted on, and to choose to have input into, decisions about the living arrangements of the residential
care service;

to have access to information about his or her rights, care, accommodation, and any other information which
relates to him or her personally;

to complain and to take action to resolve disputes;

to have access to advocates and other avenues of redress; and

to be free from reprisal, or a well-founded fear of reprisal, in any form for taking action to enforce his or her
rights.

2. Each resident of a residential care service has the responsibility:
to respect the rights and needs of other people within the residential care service, and to respect the needs of

the residential care service community as a whole;

to respect the rights of staff and the proprietor to work in an environment which is free from harassment;

to care for his or her own health and well-being, as far as he or she is capable; and

to inform his or her medical practitioner, as far as he or she is able, about his or her relevant medical history
and his or her current state of health.
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Colour me in then take me to the admin office for a prize!
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l : Jan / Feb issue colour in winner was Hilda B, congratulations!

MARK DRONEY
ety A

REAL ESTATE AND AUCTIONEERS

Mark Droney Shop 2
0409 118 462 49 Yandilla Street Pittsworth Q 4356
mark@markdroneyptyltd.com.au t: (07) 4693 2300 f: (07) 4693 2933
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8% Lifestyle Planner for March 2019
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SUPPORTERS OF BEAUARABA LIVING

Bringing happiness to every day
_CLAPHAM
*A—‘AR MING CO

Opportunity to show
your Support with the

Graham Clapham a .
Purchase of a Lapel Pin.
P 07 4668 0260 1 1
S At Available from admin at
541 Clapham Road M 0429 700 496 a cost of $5.
Nangwee Q 4407 E: claphamfarming@bigpond.com

Meals on Wheels Pittsworth Mechanical

Queensland

.

Volunteers deliver meals Mon-Fri e
Directly to your home 0408 494 480
Contact Meals on Wheels

4 Wattle Street Pittsworth

0427 586 684 Email: pittsworthmechanical@hotmail.com

ROTARY CLUB
OF PITTSWORTH
District 9630
Meeting every Wednesday

3 i
45 Yandilla St, Pittsworth 6.30pm at Pittsworth Hotel Motel
New members welcome

PHONE4693 3753 Club email: pittsworth@rotary9630.org
b (DG IE0 Ry il PO Box 21, Pittsworth Q 4356

Saturday 8:30am-12:30pm o : J— e -
e T S T BEy http://pittsworth.rotaryclub.asn.au

FOR QUALITY LOCAL SERVICE

Pittsworth :
Art Gallery sl iyt
& Visitor
Information
Centre

50 Short Street Pittsworth

Open 10am to 1pm daily
Phone Lyndall 4693 2510

Proudly Supplying Beauaraba Living Uniferms

ST WV

*C%arrpnorateea/\r/\/ork Wear ONDA M,N
*School Wear

*Embroide

"Sublirmlatig'l CLO 7 E; ,%q

*Screen Printing

*Heat press tel: 4693 2055

*Gift Lines
*Promotional Products
*Banners/Stickers

Pauline
o418 738 148
condamineclothing@bigpond._.com

www . condamineclothing.com._.au
Facebook: condamineclothing
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