March / April 2020

The Tattler

The bimonthly newsletter of Beauaraba Living ~ for residents, members and wider community

Flnd us on:
. facebook.

March / April 2020 in this issue
Executive Team Report, Board News,
Lifestyle , Report, Word Search
Building update, Residents’ Charter of Aged Care Rights’
Plus all your regular features.

PLATINLIM
HEALTH GROUP

Pittsworth Platinum Medical Centre
10 Weale Street, Pittsworth

Telephone: 07 4619 8412 Facsimile: 07 4619 8416

Monday to Friday 8.00am to 5.00pm www.platinumhg.com.au
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Pittsworth Platinum Medical Centre 4619 8412

Pittsworth Medical Centre 4693 1900 Physiotherapist (Jacqueline Scott) 0418 747 283
Women'’s Health Clinic 4619 8422  Pittsworth Office 4693 2255
Podiatrist—Private Visits 46321100  Child Health Nurse (Mary) 4695 3123
Hearing iHear 4638 1277  Visiting Tuesday weekly 10.00am to 4.00pm

Active Residents Groups:
Beauaraba Living Auxiliary meet 1st Monday monthly 1.30 pm Education Living Life Centre

Community Carers Group meet 2nd Wednesday monthly 9.30am Community Kitchen
BLA—Care Pittsworth meet 2nd Wednesday monthly 2.00pm Community Kitchen
Residents Forum meet 2nd Thursday monthly 3.30pm Norwin
Events:
Monday Happy Wanderers Weekly
Wednesday Caring and Sharing 3rd Wednesday
Thursday Older Men’s Network Monthly - Last Thursday of Month
Friday Mothers’ Union Monthly

Senior Citizens Weekly
Saturday RSL Weekly Follow Beauaraba Living on Fachook ﬂ

SUPERMARKET

Shop 8
122-126 Yandilla St
Pittsworth Qld 4356
Ph: (07) 4693 1855
Fax: (07) 4693 1866

OPEN 7 DAYS

Mon - Fri: 8.30am to 6.00pm
Sat - Sun: 8.30am to 12.30pm
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dustraion B Care and Support
l-m%ggj that makes all the Difference

Honouring and Celebrating Life — Judith McGrath-Colquhoun

07 4634 9946

www.ahfunerals.com.au

Proudly Australian Owned

TOOWOOMBA » DALBY » WARWICK = GATTON = AND SURROUNDING AREAS
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General Manager and Leadership Team ... Tattlex

Welcome readers, to the March/April edition of the Tattler. Already into the 3" month of the
year and the fast pace is continuing. In this edition we will be focusing on the current state of our
building project, where we are up to and what to expect over the next few months.

Our Memory Support Houses are all but complete with handover expected in the first week of
March. At the time of writing this report the landscaping and fencing is under way. Painting and
joinery is being finalized, floor covering is being laid (check out the photos from Kate )

Once the houses are completed, we will be concentrating on the other components of the project.
These components include:

. upgrade to the Lodge kitchen and dining room. This will provide an extended wash-
up area in the kitchen as well as a renovated well-appointed dining room.

. Converting the Lodge Wing 2 into a link to the new houses. The link which we have
named “Southbrook” will include a chapel/reflection room as well as an activities
and theatre room.

. Renovation of the rooms in the Lodge wings 1, 8 and 9. During this work some of
our existing residents will transfer temporarily to the new houses.
. Upgrade of the administration offices, providing improved functionality and an ex-

panded meeting and education room,
. Upgrade of the laundry,
. Development the Wellness Centre including relocation of our gym.

While completion of the new houses is the major milestone, there is still significant work to
complete in these other areas. The total project should be completed by August 2020. As always,
we are endeavouring to keep any disruption to a minimum.

If you would like to know more or express an interest in residency of the new houses, please
contact us.

In other news we are excited to announce that we are again sponsoring the Empire Theatre’s
Daytime Series. Our involvement in these events establishes our name as an innovative leader in
aged care looking beyond the fundamental model of residential care to that of a wellness and
lifestyle model. So watch out for the dates and any ticket giveaways that might be happening.
The first show for the season was on the 20 February. Check inside this edition for all the action.

We want to thank all our residents and families for their patience and support over the last 6
months of building activity. I know we are all looking forward to its completion.

Until next time ...ALC)(, Jal/\aet, Kote, Kin., M

e Right will be
% Entrance to
#% Brookstead /

¥ Pampas from
¥ new link walk-
way from the
lodge.

,PITTSWORTH BETTA
FYUNDERINEWIWANZGEMENT!

g ROB & KATE

Betta PITTSWORTH BETTA HOME LIVING E,,,,m GO LQCAL

Pittsworth

51 Yandilla St, PITTSWORTH | Ph: (07) 4693 1467 ONE

HOME LIVING www.betta.com.au | Email: pittsworth@my.betta.com.au

THAT'S BETTA!
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HELP US TO HELP YOU

Tell us what we do well f‘f
' Y

how we can improve! (0%“!

If you have any suggestions or
comments, please contact:

General Manager
Beauaraba Living

10 Weale Street
Pittsworth Qld 4356
Ph: 4619 8422

Fax: 4619 8400
Email: care@beauarabaliving.org.au or

Board Chair
Mr Graham Clapham 0429 700 496

Follow Beauaraba Living on Facbook ﬂ

Tattlerx

Suggestion Box: Please also remember
you can fill out a feedback form found with
the Suggestion Boxes which are situated in
all the foyers. Staff on duty can assist you if
required. These forms can then be placed
inside the box for daily collection. or
External Avenues that you may use if the
issue is not resolved:

Qld Aged & Disability Advocacy
. Freecall 1800 818 338

Aged Care Quality and Safety Commission
. Freecall 1800 951 822
. agedcarequality.gov.au

Beauaraba Living Auxiliory

Shop Opening Hours

Monday 9am to 4.30pm
Tuesday 9am to 4.30pm
Wednesday 9am to 4.30pm
Thursday 9am to 4.30pm
Friday 9am to 4.30pm
Saturday 9am to 11.30am

New Voluwnteers are Welcome

Drop tn § see us at the Opportunity Shop
Donations gratefully accepted,

Note—Furniture by prior arrangements only.

Shop Phone—4693 2530

20
8 Meals on Wheels

Queensland

Meals on wheels is a community Service to
people who are frail aged, younger
Disabled, their carers and community members.
This service enables people to continue living
comfortably in their own homes.

Volunteers deliver meals directly to your homes.

Contact
0427 586 684

Inquires for Meals on Wheels

Remember this service is available to
everyone to use.

Shop 8

PITTSWORTH
7 DAY

Mon - Fri: 8.30am to 6.00pm
Sat - Sun: 8.30am to 12.30pm

122-126 Yandilla St
Pittsworth Qid 4356
NEXT TO WOOLWORTHS
SUPERMARKET

PHARMACY " 7-. <7 sess 1ee
OPEN 7 DAYS

Giving away one Hollator
once a month for FREE.
Register your interest now!

www.beauarabaliving.org.au
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LIFESTYLE REPORT -

Wow where has the time flown. The residents
are continuing to enjoy the varied activities of-
fered. Many are accessing the gym where we of-
fer assistance as levels of confidence grow.
Below we see that residents help each other in
getting started.

Jean and Kevin enjoy the work outs in the gym.

Trish and Caroline have been extremely
busy putting together Lifestyle 2020
programs which has seen the rest of the
Lifestyle team kept busy on their toes.

Trish has had some R&R time off and
thanks to Caroline, Lifestyle team &
volunteers the programs have been run-
ning on time.

Many activities were held around

while we are all now focusing on
Easter & moving towards ANZAC day.
Stay well and stay engaged,

Lifestyle Team ....

alliance

PHARMACY

ko focal Ara P mar¥ing

E: pittsworthpharm4356@gmail.com

www.beauarabaliving.org.au 6

Cains
pharmacy

63 Yandilla Street Pittsworth
Monday - Friday

B:30am - 530pm

Saturday 8:30am - 12noon

e . o ol o
SO FCRCREY (NG Tl E2hvg

100 free Healthy Points.

P: 4693 1028 F: 4653 1689
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Residents “Bi and Pieces”

This stopped me in my tracks! , . o
Many residents had time away with friends and

Every minute someone all really enjoyed the time away from our
leaves this world behind. home. Those who stayed had a special meal
We are all in “the line” without knowing it. with all the Christmas Trimmings. They cele-

We never know how many people are before us. brated in the Lpdge Dining room. All present
We can not move to the back of the line. thoroughly enjoyed the Meal and extras, (Bon

We can not step out of the line. — bons, nibbles and a full Xmas meal including
We can not avoid the line. plum pudding (delicious)). Thanks to the kitch-
en staff who provided the meal.
So while we wait in line - Work has restarted on Brookstead and Pampas,
getting close to being finished. Residents of
Make moments count. wings 1,2, 8 and 9 looking forward to using the
Make priorities. new units while their units are renovated. An
Make th@ time. Exciting happening.
Make your gifts known. o
Make a nobody feel like a somebody. Post Xmas and New Year activities reverted to
Make your voice heard. the usual ones on January News sheet. Jan 21st
Make the small things big. we were surprised when a new resident was
Make someone smile. visited by her son and his wife. The daughter
Make the change. in-law is the itinerant music teacher for the dis-
Make love. trict. She had her guitar with her, so the couple
Make up. gave us a half an hour sing a long concert. This
Make peace. was most enjoyable to all.
Make sure to tell your people they are loved.  For Australia day why don’t we all roll a swag
Make sure to have no regrets. and have a big campfire night under the stars.
Make sure you are ready. Sorry it’s impossible but each can do it in their
mind.

Still no stories of your activities I live in hope.
One I did hear was “‘she stayed in for Xmas
dinner then afterwards was taken out for the
family distributions of presents, “A delightful
story! I’d love to hear more for future Tattler
editions.

Regards to all, Viv.

More articles wanted !!! See Kate at admin.

The G - This family owned and
range operated village offers:

4 Country  SEEEECHST TS
/ Villas ey = B ¢ Large 2 bedroom units
~ S "._ $ S ¢ Beautiful, spacious grounds

Independent Livi Units : ¢ Do as much or as little in the
ndependent Living Units . : s Sarden a3 you like

¢ Help on hand for maintenance

For more information
or to view the units - o ¢ in larger villages
Phone Diane on . - e
4693 1718 i Sfane Come and see us at

L 17 Short Street, Pittsworth. e I e I Tlle Gmnge!

¢ Personal service you can’t find

www.beauarabaliving.org.au 7
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What a sensational turnout for our very first Daytime
Series event! Thank you to everyone who attended and to
Murphy’s Pigs for such a wonderful performance.

And a special congratulations to our three ticket winners on
the day (valued at $25pp). 1,400 tickets sold!!

Follow us on facebook to win
tickets to the next Daytime
Series on Thurs 4 JUN.

Find us on:
facebook.

Toowoomba Podiatry—Judith France

Phone — 07 4632 1100

325 Margaret Street, TOOWOOMBA QLD 4350

Visits Beauaraba Living services residents and
community members. Friendly country service.

www.beauarabaliving.org.au 8
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2 Chiropractic Centre

Dr Karen M. Rock

82 Yandilla St, Pittsworth. 4356

Ph: 07 4693 2111

Tue & Thur 2pm-6pm
Wed 9.30am-1pm
Sat Sam-finish

www.pittsworthchiropractic.com.au

PITTSWORTH
PHoroSs

Digital Photos + Downloading
Scanning ¢ Frames * Albums
Watch Batteries ¢ Pins

Bands and much more
Personal assistance is our pleasure

Tattler

Resident Wrap Up!

Food
*Chef Brett perusing comments & sug-
gestions from Residents, re- new menu
*BBQ once a month
*Happy hour & BBQ to trial
*Utilizing larger dining areas & patio ar-
eas for meal variety experiences
*New cutlery & crockery ordered

Residents
*Daytime Series starting again 20 Feb
*St Stephens school children visits
*Nail care, well participated
*Pittsworth Show 6&7 March—entries

Claim the Date
*Daytime Series Thurs 4 June Bloom Sings
*Toowoomba Show Thurs 26 March
*Good Friday 10 April
*Easter Sunday 12 April
*Easter Monday 13 April
*ANZAC day Sat 25 April

Alex’s Notes

*Work continues building

*Garden paths concrete pored

*Lodge upgrade start shortly

*Completion of the Service Corridor will
start shortly, some noise associated with this
but keep to minimum. Once completed will
commence on Lodge Dining Room & Kitchen

*Government funding provided—refurb
Wings 1,2,8 & 9 will commence

Come along to meetings held 2nd Thursday Monthly

= =)
MIGHTY HELPFU! 74 Yandilla Street Pittsworth
M ITRE Ir Phone 4693 1333

J Fax 4693 2191
www.mitre10.com.au

For all your building
and hardware needs OPEN 7 DAYS

. J

www.beauarabaliving.org.au 9
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Beauaraba Living Auxiliary.
Beauaraba Living Auxiliary—Care Pittsworth + USQ Students

Beauaraba Living Auxiliary—QOp Shop + Therapy Dog
Beauaraba Living Auxiliary— Care Pittsworth—
Committee for 2020 are— While still maintaining the palliative
Chairperson: Jeanette Krinke care room at Beauaraba Living,
Vice Chair: Anita _Ruhle . Check out our facebook page.
Secretary: Veronica Henricks Care Pittsworth Lending Service
Treasurer: Barbara Piper %

For lean equipment.
Furniture Coordinators: shared position Neil & Lorraine West 0434 198 394
Marcia Hanlon, \J/u;iy 'Krgg, Rhonda Harris Rhonda Harris 0429 939 157
Roster Clerk: Valerie Dorge Judy Krieg 0407 628 218
UNIVERSITY
& Therapy Dog
USQ —Students

continue to use Beauaraba Living as a fo-
cus place to enhance learning & skills.

O

Alex, Janet, Kim & Sarah thank and con-
gratulate trainer Owen and students hav-
ing completed a practical experience

block at Beauaraba Living. Congratulations!

Introducing “Leila” therapy dog with owner,
Toni, David & resident John.

Lookout in next edition feature on Leila.

Let us help you

and get more out of life. ﬁ
.. ihear, your local hearing specialists >
hea r if you have trouble heanng we have a wide range of solutiors ¥ ' "
‘ to suit all types of hearing loss, lifestyles and budgets ! ‘ ‘ /4
&

LMy ks worth haaring N
if you are a Pensioner or Veterans Affair card holder you %
Locations around may be eligible for FREE hearing services on behalf of

the Pittsworth area! the Government Office of Hearing Services. "“ p /)

BOOK YOUR APPOINTMENT NOW 4638 1277

www.beauarabaliving.org.au 10
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Board— 4 Word from the Board,

Welcome again to Board news. With the retirement of Ken Stall-
man from the Beauaraba Living Board of Directors, it is my

pleasure to introduce you to our newly appoint-
ed Director, Tony Osborne. '

Tony is enthusiastic about taking up this role
and having a positive impact on the future of
our organisation. If you see Tony walking the
corridors of the facility please make him feel
welcome.

Keeping it brief this issue as we all await the completion of Stage
3 Building Project, I draw your eyes to the below ariel photos
which shows how significant Beauaraba has become in the Pittsworth community.

Ggrahaw Clapham Board Chaty.

BEAUARABA LIVING FOUNDATION

Tree of Reflection
Have you thought of purchasing a leaf? For $150 per leaf you can
honor your loved ones memory. For an application and details,
call to the admin office or email care@beauarabaliving.org.au
-~ Orcallin or drop by to see the Tree of Reflection for some
| inspiration.
Thank you for your support the tree has quite a few leaves !

24-26 Grevillea St
Old Pittsworth 4356

|

Wes and Luke

0437 970 057

www.beauarabaliving.org.au 11
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70" Wedding Anvniversavy —— Tattlex

B T A Jan TS N (W My ~
| 78 "X e 8 1k % by 0
E q 1 : /
4 2 s A ! £ |
> N \) \
L K e @ /s
a . . 4 !
S 1

a beautiful couple!
the fresfiness of your love
always remain...

©123Greetings.com

Beauaraba Living were privi-
leged to help a fawmdily host a
surprise celebration
morning tea

70" Wedding Anniversary
for

Ray & Daphne Mobbs
Mawried 14th January 1950.
¥ HaPPY  |E
>9B¢ ANNIVERSARY|

o
[

Ur Marmiage be
Blessed with love,

oy & Companionship
Another year to create precious memories /A ; For .z(ITl &f Years 0;
together. Another year to discover new - Y By
things to enjoy about each other. 4 ool
Another year to strengthen a marriage
that defines forever. Happy Anniversary!

Beauaraba Living—Auxiliary
BINGO
Every Tuesday Evening
at the Pittsworth
Hotel / Motel
Starting @ 7.00pm

Finishing @ 9.00pm

Y Xe Xe Xp X Xp X N N N X X X % % %
N X Xe Xe Xp Xp X 0 X X X X % % %
Y Xp X X % X Xe Xp X X % % X X % %

IGAGASASISASASAGASASISASASAGASASASASAGASAEAGAS I R AR A A A A A b A A e

SELURE Hubinger Electrical

PROFESSIONALISM Pty Ltd

¢ Tap & Toilet Repairs, Burst Pipes GUARANTEED = s
¢ Gas Installation & Repairs Gavin Aubinger

¢ Hot Water System/Solar DARCY KNAUTH Phone: O7 4693 2810
¢ Roofing & Guttering QBSA 1175684 Mobile: 0429 890 570
4 Blocked Drains Contractor No: 52 436

www.beauarabaliving.org.au 12


http://www.beauarabaliving.org.au

Tattlerx

Lodge service corridor kitchen and laundry update in photos.

| ¥ ;
:‘:.“l - -
» -
; 4 A =
i 21 ol o
/ '3 ¥ > o
4 L
.J: 3
;
»

Above photo's show delivery service
corridor taking shape. 7o)
—

= The orange boarder photo on the left
~ is to be the new front

=
_ama

~ | entrance to the Lodge.

ome
.

@

Look out for opening news!

Find us on:
K3 facebook.

Rural - Residential - Clearing Sales
Property Management Specialists

We offer free market appraisal, no obligation.
Visit us at 65 Yandilla Street, Pittsworth
or ring our Office 4693 1644
e: sales.pittsworth@raywhite.com

Ray White - RURAL
Pitt=worth

www.beauarabaliving.org.au 13
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iEE MY LIFE
M FRes ML
b TAEMBLING, Th 1'1 Il grow not old as we th t rcl ft grow old,
N LEY,

LAE. NG VELLEY, not wea yth em nor t Jlj contemn
@tth go gdow n of the the morning
e will remember them

L st we forget

Colour me in .... WAR TIME HORSES M

QY) ( {WQ“M

@}Nﬂ il

W(

{‘:\ Y .:‘\' : 7";'1 ~'-_§Tl L
M
{ ¥ F g <
SN O Fresh Fl -
T .. O Fresh Flowers Daily 2 e
i = O Balloons & Chocolates . 9% ;<6§ZL9 ia‘ﬂie

: e O Quality Giftware C@ '

& f i .

> i*i’ 5‘ O Gourmet Food Hampers

P: 074693 3968 M: 0418 747 971
64 Yandilla Street, Pittsworth

E: yandillarose@bigpond.com
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Darling Downs Hospital and Health Service

o @) [ )
Craft Fme Food

pectacular
R Held on
~ PITTSWORTH FRIDAY 11™ SATURDAY 12™
& SUNDAY 13™ OCTOBER
Thursday April 20" 2017 @ the Pittsworth Town Fall
Pittsworth Town Hall » walite 4 :
9am to 3pm LD -

www.pittsworthcraftandfinefood.com

email: craftffs@gmail.com

Thank you everyone for
your fantastic support
this years spectacular.

Bookings 2020 phone: 0437 672 472

Fire Safety... IF YOU HEAR THE f '\'Rs

FIRE ALARM

</
‘?L AR@

FOLLOW THE IN-
STRUCTIONS OF ‘ ‘
THE STAFF
w

Est. 1898 & CO. PTY. LTD. MITSUBISHI
MOTORS
MOTOR & MACHINERY DEALERS

39 Yandilla Street Pittsworth Q 4356 * Phone: 07 4693 1322

Fax: 07 4693 1643 * www.lindenbergco.com.au
. y

To enhance Resident and visitor safety
we wish to remind everyone of the pro-
cess to follow in the event of the fire
alarm sounding. Signs have been placed
through the facility to prompt every one
of the steps to take. Should you have any
questions please ask staff on duty or
contact the facility on 46198 422.

WAIT WHERE
YOU ARE

(
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Spot The Difference

AN
wia e

ESTABLISHED 1898 L A WY E R S

Level 2, 516 Ruthven Street

Toowoomba QlId 4350 P.0. Box 31, Toowoomba Visiting office:
Phone (07) 4632 1266  Direct email: dpower@bernays.com.au 132 Yandilla Street, Pittsworth
Fax (07) 4638 4595 emalil: bernayslegal@bemays.com.au Ph: (07) 4693 1023

www.beauarabaliving.org.au 16
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Puzzle Page
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Along with the new Aged Care Quality Standards that came into effect from 1* July
2019 (seen on next page) a new Charter of Aged Care Rights has been released for all
aged care services. Both of these new legislative documents form part of an exciting
shift towards greater consumer involvement and choice within the aged care industry.

Beauaraba Living, along with all other aged care providers, must give consumers (residents) a copy
of the new Charter signed by the provider, and ensure that the consumer (resident) or their author-
ised person has been given a reasonable opportunity to sign a copy of the Charter.

The purpose of requesting the consumer’s signature is to allow them to acknowledge they have re-
ceived the Charter, had assistance to understand it and understand their rights. Consumers
(Residents) are not required to sign the Charter and can commence, and/or continue to receive care
and services, even if they choose not to sign the Charter. All residents and/or their representatives
will be contacted by Beauaraba Living over the coming months to ensure this legislative require-
ment is met. If you have any questions, please do not hesitate to contact us via the Administration
Office.

Charter of Aged Care Rights

| have the right to:

safe and high quality care and services

be treated with dignity and respect

have my identity, culture and diversity valued and supported
live without abuse and neglect

be informed about my care and services in a way [ understand

access all information about myself, including information about my rights, care and services

N kYD -

have control over, and make choices about, my care, personal and social life, including where
choices involve personal risk

8. have control over, and to make decisions about, the personal aspects of my daily life, financial
affairs and possessions

9.  my independence
10. Dbe listened to and understood

11. have a person of my choice, including an aged care advocate, support me or speak on my be-
half

12.  complain free from reprisal, and to have my complaints dealt with fairly and promptly

13. personal privacy and to have my personal information protected %

MARK DRONEY
ety A

REAL ESTATE AND AUCTIONEERS

Mark Droney Shop 2
0409 118 462 49 Yandilla Street Pittsworth Q 4356
mark@markdroneyptyltd.com.au t: (07) 4693 2300 f: (07) 4693 2933

www.beauarabaliving.org.au 18
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Aged Care Quality Standards

agedcarequality.gov.au
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SUPPORTERS OF BEAUARABA LIVING

Bringing happiness to every day

Opportunity to show
your Support with the

B Purchase of a Lapel Pin.
| Available from admin at
a cost of $5.

0
Meals on Wheels

Queensland

Volunteers deliver meals Mon-Fri
Directly to your home
Contact Meals on Wheels

0427 586 684

/i CLAPHAM
L e *A—‘ARM ING CO
FOR QUALITY LOCAL SERVICE Graham Clapham
45 Yandilla St, Pittsworth
PHONE 4693 3753 : ) P 07 4668 0260
Monday-Friday 9am-5pm Sg?véla;;)hm Road M 0429 700 496
Saturday 8:30am-12:30pm & ; Nangwee Q 4407 E: claphamfarming@bigpond.com
Pensioner discounts on Mondays

Phone 4693 3462
Mobile 0400 270 765

97 Yandilla St, Pitisworth

Transtate Tyres & More . fopposite Wollworths]l

UNDEER NEW MANAGEMEN e . . WONEY

Now offering WHEEL ALIGNMENTS on 4AWD/PASSENGER VEHICLES

S iVl T YRES
-~ BATTERIES
SISl OILS & MORE

Proudily Supplying Beauaraba Living Uniforms

*Team Wear

*Corporate/Work Wear CONDA M,N
*School Wear

*Embroid

SuBlimation L.OTE/%Q

*Screen Printing

*Heat press tel: 4693 2055

*Gift Lines T

*Promotional Products o418 738 148

*Banners/Stickers ) - e
condamineclothing@bigpond._com
www . condamineclothing.com._.au

Facebook: condamineclothing
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